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Reducing machine downtime and 

unplanned maintenance 

Komatsu supplied KVX Ground Engaging 
Tools (G.E.T.) have consistently provided 
a Goulburn N.S.W. based quarrying 
operator with over 4000-hours of service 
life, resulting in signifi cant downtime 
and operational savings for their 
business.

Divall’s Earthmoving and Bulk Haulage 
have fi tted KVX G.E.T. to six of their 
Komatsu excavators which are used to 
feed a fl eet of mobile crushing plants.

Divall’s workshop manager Tony Wright 
said the KVX product was perfectly 
suited to use with mobile crushing 
equipment as it greatly reduced the risk 
of G.E.T. falling off their excavators.

“KVX G.E.T. has excellent physical 
retention, meaning they stay on the 
bucket,” he said.

“If a tooth or wear plate falls into one 
of the crushers, which can happen with 
other G.E.T. options, extensive damage 
is usually the result.

“We’ve never had any G.E.T. 
components come loose and enter a 
machine since having installed KVX 
G.E.T,” he said.

Divall’s have been a long-term custodian 
of the KVX product, fi rst installing 
teeth to an excavator more than fours 
years ago.

Prior to fi tting KVX, other G.E.T. types 
were only achieving a service life of 
around 500 hours, according to Divall’s. 
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As the KVX teeth are reversible, 
effectively doubling their service 
life, many of Divall’s KVX-equipped 
machines are continually achieving 
G.E.T. service life in excess of 
4000 hours.

Divall’s operators have been equipped 
with the right training and tools to turn 
the KVX teeth themselves, reducing the 
need for specialist workshop staff to 
perform maintenance in the fi eld.

Divall’s have also fi tted KVX base 
lips which Mr Wright says work well 
with the KVX teeth and provide long 
service life.

“KVX parts last a long time.

“Yes, they’re a little more expensive to 
buy, but the whole-life costs are much 
lower as you don’t have to change them 
as often.

“KVX saves downtime, which saves 
money,” he said.

Divall’s excavators are fi tted with 
“M48” sized KVX, which is a standard 
hydraulic excavator lip and G.E.T. 
system designed for machines between 
20 to 29 tonnes operating capacity.

Expert advice from a global leader

Systems can be sophisticated and 
products outstanding, but ultimately 
their effectiveness relies on the 
expertise of the people behind them.

When you invest in Komatsu, you are 
buying into a wealth of expertise, 
quality product, service and 
commitment.

End to end Solutions

Komatsu Australia is a leading 
distributor of industrial equipment for 
the mining, construction, quarry and 
utility markets. 

As an Original Equipment Manufacturer 
(OEM), our commitment is to deliver 
durable parts and offer reliable 
service in a timely manner to ensure 
your machine’s performance is never 
compromised. 

Australia: Ph: 1300 566 287   |   Web: www.komatsu.com.au
New Zealand: Ph: 0800 566 2878   |   Web: www.komatsu.co.nz
New Caledonia: Ph: 24 25 10

GET 

SOLUTIONS 

TO SUIT MOST 

APPLICATIONS

Komatsu offers GET solutions to 
suit an array of applications. From 
the smallest utility machines to the 
world’s large production machines, 
we have a solution to suit your 
application and budget, for all  
earthmoving machinery.

Komatsu offers both KVX and 
Hensley GET solutions, which 
provides an extensive  range of 
GET components. By offering two 
ranges, we are able to provide our 
customers with a “true choice” of 
GET options. 

Key features of our GET range:

 •       Safe & reliable hammerless
          retention system(s)
 •       Re-useable retainers
 •       Excellent penetration &
         productivity enhancement
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